
Faculty and staff can manually install the agent on their university computer by following 
the step-by-step instructions.

1. Download the agent to your computer.

2. Double click the DMG to access the Installer.
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3. Right click on the package, choose Open with, then select Installer.



4. Click Open.

5. Then select Continue.

6. Once the KACE agent window opens, choose Continue.



7. Change the server name from kbox to support.oit.unlv.edu. 

8. Then click Continue.



9. Click Install to perform a standard installation of the software on the computer.

10. Once the installation is complete, click Close.
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